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OBIIECTBO C OTPAHMYEHHOUW OTBETCTBEHHOCTLIO

«'PAHTPU»

670000, bypstus Pecniybnuka, Ynan-¥Y a3 rop., bopcoera yi., 21-10.
OI'PH — 1190327004042, UHH — 03265696842
Ten. +7 (914) 63-00-108

O mpoBeIeHNH IKCIIEPTHU3HI 110 COOpY M 00001TIeHNI0 HHPOPMAIIUU B paMKax
IIPOBEICHUSI HE3aBUCUMOM OIICHKM KA4eCTBA YCIOBUN OCYIICCTBIICH UsI

obOpazoBatenbHO AestenbHocTH B MKJIOV netckuii can cena Kamenno-AHrapck B

2022 rony

1. Onucanue conuaJIbHON NMPOOJIEMBI U €€ TeKyllee COCTOSTHUE.

B nensx peanuzanun @eaepanpHoro 3akoHa Ne 392-03 «O BHECEHUH U3MEHEHUM
B OTIEIbHBIE 3aKOHOJATeNbHblE aKkThl Poccuiickoii ®exepanuu 0o Bompocam
COBEPIICHCTBOBAHUS MPOBEJACHUS HE3aBUCHUMOW OLIEHKM KadyeCTBa YCJIOBUU OKa3aHHS
yCIyT OpraHu3alusiMd B cdepe KyJIbTypbl, OXpaHbl 370pOBbS M OOpa30BaHUs,
COLIMAJIBHOTO OOCIYKMBaHUS U (PeAepaTbHBIMU YUPEKIACHUSIMU MEIUKO-COLUATBHON
skcreptu3b» oT 05 mekabpst 2017 r. u Ilepeuns nmopyuenwmii Ilpesumenta PO mo
peammsaruu [locnanus [pesunenta @eaepansaomy Codpannio PO ot 12 nexadps 2012
r. Muntpyaom Poccum CcOBMECTHO C 3aMHTEpecOBaHHBIME (hellepaIbHBIMU OpTaHAMHU
WCIIOJIHUTEIIFHOM BIACTH C Y4acTHEM OOIIECTBEHHBIX OPraHU3aluid pa3padoTaH MPOEKT
noctanoBnenus I[IpaButensctBa Poccuiickoit ®enepammu  «O  popmupoBanuu
HE3aBUCHUMOM CHCTEMbl OIIEHKM KayecTBa padOThl OpraHu3alui, OKa3bIBAIOIINX
couuanbHble ycayru». Ha ocHoBanun IlocranoBnenus lIpaBurensctBa PO ot 31 mas
2018 r. N 638 «O06 yTBepxkaeHnn nmpaBuil coopa U 00001eHNsT HHDOPMAITUU O Ka4eCTBE
YCJIOBUM OKa3zaHusi yCIyr OpraHu3aiuu B cdepe KylbTypbl, OXpaHbl 310POBbS,
00pa3oBaHusl, COIMATBHOTO 00CIyKUBaHUS U PeAepaIbHBIMU YUPEKICHUSIMU MEIUKO-

COIMAIBLHOM 3KCIEPTU3BD) OCYILIECTBIICH cOOp U 000011IeHIEe MaTepHalia B COOTBETCTBUU



¢ TpeOOBaHUSIMU HE3aBUCUMOM olleHKH kauecTBa (nanee — HOK) B Texymiem, 2022 rogy.

K opranmsanusM, OKa3bIBaIOIIMM COLMAJIBHBIE YCIYTM, B pPaMKaxX JaHHOIO
MOCTAHOBJIEHUSI OTHECEHBI FOCYJAPCTBEHHBIE U MyHULMNIAIBHBIE YUPEKACHUS B cepe
o0Opa3oBaHus, 3paBOOXPAHEHUS, COL[UAIBHOIO O0CITYKUBaHUSA, KYJIbTYpbl, GU3HUECKON
KYyJbTYpPBI U CIIOPTA.

BaxxneimuM 51eMEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKM KauecTBa pPabOThI
OpraHu3alyi, OKAa3bIBAIOIIUX COLMAIbHBIE YCIYTH, SBISETCAd HHPOPMAIMOHHAS
OTKpPBITOCTh ~ YUPEKJEHUW, oOecreyeHre JOCTYNMHOCTH uHpopmanuu 00 uX

JESITEIbHOCTHU AJIs TPaX/1aH-IOTpEOUTEIEN YCIIyT.

I[J'ISI IMPOBCACHUSA HE3aBUCHUMOU OLICHKH HCITOJIB30BAaHBI:

|. Iloka3aTtenu, xapakTepusywimme OTKPHITOCTH U 10CTYITHOCTH HH(popManu
00 opraHn3anmsx, OCymeCTBJISIOIUX 00Pa30BaATEIbLHYIO 1€ATEJIbHOCTD !

1) CootBeTrcTBHEe MH(DOPMAIIUK O ACSITEIBHOCTH OpPraHU3allMH, Pa3MEIICHHOW Ha
o0IIEOCTYTHBIX MH(POPMALMOHHBIX pecypcax, €€ COJASpKaHUI0 U MOopsSAky (dopme)
pa3MelleHus, YCTAHOBJICHHBIM HOPMAaTUBHBIMU NPABOBBIMU aKTAMU

Ha MTHGOPMAIIMOHHBIX CTEHaX B IOMEIIEHUN OpTaHU3aIlNH;

Ha 0pUIIMATHLHOM caiiTe OpraHu3aluy B HH(OOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu "NuTepHeT" (nanee - ohUIMAIBHBIA CAUT OpraHUu3aIuy ).

2) Hamnmuywe u (QyHKIMOHUpOBAaHHWE Ha O(GHMIMAILHOM CalTe OpraHHU3alHH
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSA3U M B3aUMOJICHCTBUS C MOIYYaTEIISIMUA YCITYT

Tenedona;

3JIEKTPOHHOM ITOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHUS MHEHUS MOTy4YaTelIeM YCIYT O KaueCTBe
YCIIOBU OKa3aHUs yCIyT (HATMYUe aHKEThl WU THIIEPCCHUIKY Ha HEe),

- DIIEKTPOHHOTO cepBuca: (hopma sl OJa4YH IEKTPOHHOTO OOpaIIeHws/5Karno0b1/
MIPEIIOKCHHUS,;

- paznena «Yacto 3amaBaeMbie BOIIPOCHD;

- HHOI'O 3JICKTPOHHOI'O CE€PBHCA.



3) Hons moiiydaTeseld YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW |
JOCTYIIHOCTbIO HMH(OpPMAlUMU O JEITEIbHOCTH OpraHu3alud, pa3MElIeHHOW Ha
MH(QOPMAIIMOHHBIX CTEHAAX B MOMEIIEHUH OpraHu3aluy, Ha O(UIHUAIBLHOM caiiTe
OpraHU3aIlUU.

Il. Iloxka3zarenn, xapakrepusywoumue KomdopTHOCTH yC/I0BHH, B KOTOPBIX
ocyliecTBJisieTcs: 00pa3oBaTe/bHAasl 1eATeJIbHOCTD

1) OGecnieueHre B opranu3aiii KOM(MOPTHBIX YCIOBUH JIJIst IPEI0CTABICHHS
YCIIYT:

- Hanure KoMGOPTHOM 30HBI OTJbIXA (0XKUIaHUSI) 000PYI0BAHHON
COOTBETCTBYIOIIEH MEOENbIO;

- HAJINYWE U MOHATHOCTh HABUTAIIUU BHYTPHU OpraHU3AIUY;

- HAJIMYWE U JIOCTYIMHOCTh TUTHEBOU BOJIBI;

- HAJIMYWE U JIOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIICHHI;

- CAHUTApHOE COCTOSIHUE MOMEIIEHUN OpraHu3allNH;

- JIOCTYMHOCTb 3aIllUCH Ha TMOJy4eHue yciayru (mo teiaedoHy, C MCIOIb30BAHUEM
cetn «MIHTepHET» HA O(ULIMATIELHOM CaliTe OpraHU3aIUuU U TIp.).

2) doJst monydaTesei ycayr, yaIoBIeTBOPSHHBIX KOM(POPTHOCTHIO TIPEAOCTABICHUS
ycayT (B % OT o011ero yuciia OnpoIieHHbIX MoJIydaTenel ycuyr).

I11. TTokazaTenu, xapakTepu3yOIIKMe TOCTYIMHOCTh YCIYT JJIs UHBAJIW/IOB

1) O6opynoBaHue TOMEIICHU OpraHu3any (YUpeKICHHS ) U IPHUIICTAIOIICH K
opraHu3anuu (y4pexJeHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH ISl UHBAJIUIOB:

o0opyaoBaHNE BXOJHBIX TPYII MaHAycaMHu (ITOAbEMHBIMU MIATHOPMAMH );

HaJIM4Yue BBIACICHHBIX CTOSHOK /JI aBTOTPAHCIOPTHBIX CPEACTB MHBAJIU]IOB;

HaJIM4YKe aJalTUPOBAHHBIX IU(PTOB, MOPYIHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

HaJIMYue CMEHHBIX KPECEe-KOJIACOK;

HaJM4yue CrelralbHO 000PYIOBAHHBIX JISl MHBAIMIOB CAHUTAPHO-TUTHEHUYECKUX
MTOMEILICHU .

2) ObecnieyeHue B Opranu3anuu (yupexxJaeHuun) yCIOBHM TOCTYITHOCTH,

MO3BOJISFOIIMX MHBAIUIAM MOJIy4aTh YCIYTM HAPABHE C IPYTUMH, BKIIFOYAS:



nyOnMpoBaHUE JIJIsi UHBAJIMJIOB 10 CIYXY U 3PEHUI0 3BYKOBOM U 3pUTEILHOMN
uH(popMaImy;

nyOIupoBaHKUE HAANMCEN, 3HAKOB U MHOM TEKCTOBOM M rpaduyeckoi nHpopMauu
3HaKaMH, BBITIOJIHEHHBIMU pelibepHO-TOUCUHBIM IpudTOM bpaiins;

BO3MOKHOCTbH MPEIOCTABIICHUS HHBAIUJIAM TI0 CIIYXY (CIIyXYy M 3pEHUI0) YCIyT
cypaonepeBoaurka (TudiocypaonepeBoIurKa);

HaJIU4Ke albTEPHATUBHON BEPCUM O(PUIIMAILHOTO caiiTa opraHu3aluu
(yupexxaeHus1) JIsl UHBAJIUJIOB 10 3PEHHUIO;

MIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMK OpraHu3aiuu (y4pexxaeHus ), NpoIieAInMu
HeoOxoauMoe 00yueHre (MHCTPYKTUPOBAHUE) TIO COMPOBOKIACHUIO MHBAJIUJIOB B
MOMEINIEHUAX OpraHu3aluy (YUpEKJICHHs ) U Ha TIPUIJIETAIOIIEH TEPPUTOPHUH;

HaJIM4Ke BO3MOXHOCTH MPEIOCTABICHUSI YCIYTH B TUCTAHIIMOHHOM PEKUME WU Ha
JIOMY.

3) Mons mnoiyyaTeneil yciayr, YIOOBJIETBOPEHHBIX AOCTYNMHOCTBIO YCIYT IJIs
UHBAIUIOB (B % OT OOIIEro Yrciia ONMpOIISeHHBIX MOIyYaTesield YCIyT - UHBAJUOB).

IV. Iloka3zaTenn, XapakTepu3ywliue J00pPo0kKeNaTeJIbHOCTb, BeXKJIUBOCTH
PadOTHHUKOB OPraHU3AIUU

1) J[Jlons monyuaTened ycayr, YIOBJICTBOPEHHBIX 100POXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPTraHM3allMM, OOECIEUYMBAIONINX MEPBUYHBIA KOHTAaKT W
UHQOPMHUPOBAHUE TIOJNyYaTeNsi YCIYTH TpPU HEMOCPEICTBEHHOM OOpalleHHH B
opra"u3zaiuio (B % oT o011ero 4yuciaa OnpoIIeHHbIX MOdydaTeaeh yCiyr).

2) Jons momydarened yCIIyT, YIOBIETBOPEHHBIX JIOOPOXKEIATeIHLHOCTHIO,
BEeXKJIMBOCTHIO PaOOTHUKOB OpraHW3allid, OOECMEeYUBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHE YCIYTH MpU 0OpalieHUuu B opraHu3anuio (B % OT 00IIero 4yncia OnpomeHHbIX
MoJydaTesieil yciyr).

3) Jons momywaTened yCIyr, YIOBJICTBOPCHHBIX JI0OPOXKEIATSIEHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHW3allMi MpPHU HCHOJb30BAHUMU JTUCTAHIIMOHHBIX (hopM
B3auMoieHcTBUSA (B % OT 0OIIEro 4rcia OMPOIICHHBIX MOTyJaTeNeit yeiayr).

V. lloka3aTesnn, XapakTepusyouue Y10BJ1eTBOPEHHOCTb YCJIOBUSIMH BeIeHU S
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1) Mons momyuaTeneil yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATH OpPTaHH3AIUIO
POJICTBEHHHKAaM W 3HAaKOMBIM (MOTJIIM OBl €€ pEKOMEHIOoBaTh, eciu Obl Oblia
BO3MOKHOCTh BBIOOpa opranuzaium) (B % oT 00IIero 4ucia OnpoIIeHHbIX MoyJdaTenen
yeuyr).

2) Jlonst monydvateneil ycayr, YAOBICTBOPEHHBIX OPraHU3AllMOHHBIMH YCIOBUSAMHU
OKa3zaHus yCIyr - rpadukoM padoTsl opranu3anuu (B %o OT 0OIIEro Yrcia ONpOIIeHHBIX
noJjiydaresueil ycayr).

3) Jlons mosydvarened yciayr, yIOBJICTBOPEHHBIX B IEJIOM YCIOBHSIMU OKa3aHUsI

yCIIyT B opranu3anuu (B % oT 00I1ero 4yrcia ONpoIIeHHbIX MOoTyYaTene yciayr).

2. O0beKT cOMaANBHOI IKCIIEPTU3BI
HezaBucumoe UCCIIEJOBAHNE KayecTBa YCIIOBHI pe10CTaBICHUS

oOpa3zoBaTebHBIX yCIYT B oOpa3oBatenbHOM opranusanuu MKJIOY nerckuit can cena
KameHnHO-AHrapck.

3. IlpeameT conuaIbHOM IKCIEPTU3HI

N3yuyenue  0OIIECTBEHHOrO  MHEHUSI 00  YCIOBHSIX  MPEIOCTABISIEMBIX
oOpa3oBaTeIbHBIX YCIYT, KadyecTBE TMPEAOCTaBICHUS YCIyr, HHPOPMUPOBAHHOCTH
HACEJICHHsI M TIONB30BaTeNiel yCIyraMu, OTKPBITOCTh MH(QOpPMAlUU O ACSTEIHHOCTU
OopraHu3anuy, J00pOKENaTeIbHOCTH ¢ BEXJIMBOCTH TEpPCOHANA, OIpeaelieHue

MHTETPATbHOM OIEHKH Ka4eCTBa YCIOBUI MPENOCTaBICHHS 00pa30BaTEIbHBIX YCIYT.

4. 3axk/a0yeHHe O COOTBETCTBHM HOPMATHBHBIX IMPABOBBIX AaKTOB H
AEATeJJbHOCTH OPraHoOB TIOCYAAPCTBEHHOM BJIACTH, PEILICHUH M [JAeATeJbHOCTH
OPraHoOB MECTHOI'0 CAMOYNPABJICHHUS IMOJOKEHUAM COLMATBLHOU 00pa30BaTeIbHOM

NMOJMTUKH, PeaTu3yeMoil B yUpeKIeHNH

OCHOBHBIMU  HOPMATHUBHBIMHU  aKTaMH, TMOJJIEKAIIUMH  00sS3aTEILHOMY
HCTIOJIHCHUIO B YUPESKACHUSIX 00pa30BaHUS, SIBISCTCS:
®denepanbHbld 3aK0H 0T 29 nexadpsa 2012 romga Ne 273-03 «O6 ob6pa3oBaHUM B

Poccuiickoint @enepanum».



®enepanbublid 3aKk0H 0T 20 uronst 2000 r. Ne 103-03 «O06 0CHOBHBIX TapaHTUAX
npaB pebeHka B Poccuiickoit deneparum.

®enepanbubiii 3ak0H 0T 27 utonst 2006 r. Ne 152-D3 «O nepcoHanbHBIX JaHHBIX.

®enepanbablii 3akoH 0T 02 mas 2006 r. Ne 59-®3 «O nopsnke pacCMOTpEHUS
oOparienuii rpaxaan B Poccuiickoit @eaeparium.

3akoH P® «O 3amure npas norpedutenein» ot 07 pespans 1992 r. Ne 2300-1.

HesaBucumasi oreHka kadecTBa MPOBOAUTCS B COOTBETCTBUM ¢  DenepaibHbIM

3akoHOM OT 29 nexadpst 2012 roga Ne 273-D3 «O6 o6pazoBanuu B Poccuiickoit deneparmmy;
®denepanbHbM 3ak0HOM 0T 05 mexadps 2017 roga Ne 392-03 «O BHeceHUM M3MEHEHUH B
OTICNIbHBIC  3aKOHOJAATeNbHbIE  akThl  Poccuiickoit  Denmepanmu MO BOIIpOcam
COBEPIIICHCTBOBAHUS TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KauecTBa yCJIOBUN OKa3zaHUs yCIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUS, COIMAIBHOIO
oOciykuBaHusi U GeAepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COIMATBHON  AKCIICPTH3bD»;
VYkazowm IIpesunenrta Poccuiickoit denepammu ot 7 mMast 2012 rona Ne 597 «O meponpusatusix
0  peaiu3allid  TOCYJApCTBEHHOM  COIManbHOM  monutukm»;  [loctaHoBneHreM
[TpaBurennctBa Poccutickoit @eneparuu ot 31 mas 2018 roma Ne 638 «O06 yTBep)neHUM
[IpaBun cbopa u 0000IIEHHUST WHPOPMAIIMK O KA4YeCTBE YCIOBHM OKa3aHHS YCIyT
opraHm3aisiMi B cdepe 00pa3oBaHMs, OXpaHbl 370POBbS, 00pa30BaHUs, COLMAILHOTO

oOcimyXuBaHusl W (peepabHBIMU  YUPEKICHUSAMH METUKO-COIMATIBHON JKCIIEPTU3BDY;

IToctanosnenuem IlpaBurensctBa Poccuiickoit @eneparuu ot 10 mrons 2013 roma No 582
«O6 yrBepxknenun IlpaBun pasMerieHrs Ha OQUIMATILHOM caiiTe 00pa3oBaTEIBHOM
OpraHu3anuy B MH()OPMAIIMOHHO-TETICKOMMYHHUKAIIMOHHOU ceTh «VIHTepHET» 1 OOHOBJICHUIO
uHpopmaiun 00 oOpaszoBarenbHON opraHm3armmy; [lpukazom MunuctepcTBa (hUHAHCOB
Poccuiickoit denepanmu ot 22 utonst 2015 roma Ne 116n «O coctaBe unH(popMarmu o
pe3ynbTaTax He3aBUCUMOMW OIIEHKH KauecTBa 00pa30BaTEILHON JIESITETbHOCTH OpraHU3aIlii,
OCYIIECTBISIONIUX 00pa30BaTENbHYI0 JCATETBHOCTh, OKa3aHWsl YCIyT OpraHu3aIisMu
00pa3zoBaHusl, COIMATBHOTO OOCITY>KUBaHWsI, OPTaHU3AIMSAMH 00pa30BaHMs, pa3MelIaeMoil Ha
oUIMATBHOM caiiTe 1l pa3MeleHH s HUHPOPMALIMU O TOCYJAPCTBEHHBIX M MYHUITUTAIbHBIX
YUPEKICHUAX B MHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu «IHTepHET», U MOpsIKE ee

pasmerteHus»; [pukazom denepanbHoii Ciry:k0bl 10 HA30PY B chepe 00pa3oBaHUs U HAYKU


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

or 29 mas 2014 rona Ne 785 «O06 yTBepxk/eHHH TpeOOBaHUN K CTPYKTYpe O(QHUIMATBHOIO
caiita 0oOpazoBaTeIbHON OpraHu3alvyd B HUHGOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
«HTepHeT» M Qopmary mnpeacTaBieHHs Ha HeM uH(popmauuw»; llpukazom Muntpyna
Poccun ot 31 mas 2018 roma Ne 344H «O6 yrBepxnenun ExuHoro mopsiika pacuera
MoKazaTesiei, XapaKkTepu3yIOIMX OOIMe KPUTEPUX OIEHKM KadeCcTBa YCIOBHU OKa3aHUs
yCIIyT opraHu3anusiMu B cpepe o0pa3oBaHusi, OXpaHbl 3I0POBbs, 00pa30BaHUs, COIIUATLHOTO
oOcimyxuBaHusi U GeAepaTbHBIMU  YUPSKICHUSIMA MEIUKO-COIIMATBHON  AKCIIEPTH3bD»;
[lpukazom Muntpyaa Poccun ot 30 okrsiOpst 2018 roma Ne 675H «OO0 yrBepxkneHun
MeToauKy BBISIBJICHUS U 00O00IIEHUS] MHEHUS TPAXKIAH O KAUeCTBE YCJIOBUM OKa3aHUs yCIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbs, OOpa30BaHUS, COIMAIBHOIO
oOcTy>kuBaHus U heIepaTbHBIMU YUPEKICHUSIMHA METUKO-COIIMATBHOM SKCIIEPTU3BD».

[IpoBeneHHast conpanbHasi SKCIEPTU3a B ACTIEKTE 00BEKTa — HE3aBUCUMOM OLICHKU
KauecTBa MPEeI0CTaBICHUS 00pa30BaTEIbHBIX YCIyT— MOKa3aa:

OcCHOBHBIE TIOJIOXKEHHS JaHHBIX cTaTel 3akoHa B oOmmem cobmonarorcs B MKIOY
neTrckuit caj cena KameHHO-AHrapcek.

[lo pe3ynbraTaM MPOBEIEHHON  COIMAJIBHOM  AKCIEPTH3bl  TpeOOBaHUE
3aKoHO/MATENbCTBA B MPEJCTABICHHBIX YacTsax coomonaercs B MKJIOY nerckuii can
cena KameHnHo-AHrapck.

Nmeromuecss maHHBIE COIMOJOTUYECKHX OMPOCOB HE BBIABWIM  (PAKTOB

HapyILIEHUS PEJICTABICHHBIX MMOJIOKEHNUN 3aKOHA.

5. Ilosio:keHMsI [OKYMEHTOB, HMeKOIIHecsi MaTepuaiabl HW/uWiau (GaKTbl
AeATEeJbHOCTH, KOTOpPble MOIYT HMeTh HeraTMBHbIC COLHAJIbLHbIC MOCJIEeICTBUSA,

OIIEHKA X BO3MOKHBIX MacIITa0oB

He BBIABIICHEIL.

6. Onenka Ha npeAMeT COOTBETCTBHUS 3aKOHHBIM MHTEpPecaM IrpakiaH
NMPOEKTOB HOPMATHUBHBIX MPABOBBIX AKTOB, COIHAJILHBIX POEKTOB U MPOrpamMm,
BBIBO/I 0 11€J1eCO00PA3HOCTH U JOMYCTHUMOCTH UX pPeaTu3anuu



[IpoBenenne HSKcHepTU3bl MO COOpPY JaHHBIX M OIICGHKE IIOKa3aTeliel yCIOBHiA
MPEIOCTaBICHUS 00PA30BATENbHBIX YCIYI OpraHU3alMi 00pa30BaHUs OCYLIECTBISAIOCH
IIOCJIEA0BATENBHO B 4 JTarna.

- Ha mepBOM «OpraHM3ailmOHHOM) dTare MPOBEACHBI CISAYIONINEe MEPOTPHUSITHS:

1) yrouHeHue mpU HEOOXOAMMOCTH IOKa3aTelied YCIOBUU MperoCTaBICHUs
o0pa3oBaTeIbHBIX YCIYT OpraHu3aluu o0pa3oBaHus;

2) omnpejieNieHre METO0B cOopa MepBUYHON HH(POPMALIUK U YTOUHEHUE TpeOOBaHU I
K METOJUKaM UX MPUMCHEHUSI.

- Ha BTOpOM «TIOATOTOBUTENEHOMY dTaIIe:

1) mpoBeneH aHanW3 HOPMATHUBHO - TPABOBOHW 0a3bl O MOPSIKE MPEIOCTABICHHUS
o0pa3oBaTeIbHBIX YCIYr, MHEHHW OKCIIEPTOB, TPEIACTaBUTENCH TOTydaTelen
00pa30BaTEIbHBIX YCIYT, OTKPHITHIX UCTOYHHUKOB WH(POPMAIUHU C LEIThIO0 COCTABICHUS
NpeIBAPUTEIBHOTO MIEPEUHS TPOOIIEM I U3YUCHUS;

2) pa3zpaboTaHbl METOAMKA U MHCTpyMEHTapuil cOopa MepBUYHON HH(OpMAIMH, B
TOM YHCJIE PEKOMEHJIAlUMN MHTEpBblOEpaM, (GOpM MJs PErucTpaluyd MNEepBUYHOU
UH(POpMAIIH, aHKET.

- Ha tpeTpem «cOop nepBuyHON HH(POPMALIUN» 3TAlle OCYLIECTBIICHO:

1) aHanmu3 HOPMATUBHBIX MPABOBBIX AaKTOB, PETYIUPYIOUIUX AESITEIbHOCTD
OpraHu3anuii oOpa3oBaHUs, C LEJBIO ONpPEIEICHHs] WIM YTOUYHEHUS, yuyeTa JTUHAMUKU
HOPMAaTHBHO YCTAHABJIMBAaEMBbIX 3HAUEHHH OLIEHMBAEMbIX MapaMETpOB U IOKa3aTelel
JesITEeIbHOCTU OpTaHU3alluH;

2) mpoBeJEHUE «IIOJIEBOTO 3Tala» HCCIEA0BAaHUS - COOp MEPBUYHBIX JaHHBIX U UX
o0pa0oTka B COOTBETCTBHMH C pa3pa0OTaHHBIMM METOJaMH, BBIOPAHHBIMU WU
pa3pabOTaHHBIMH METOJIUKAMH;

3) cOOp CTaTUCTUUYECKUX JAHHBIX;

4) npoBelleHHE aHKETUPOBAHUS (OMPOCOB);

5) ¢opmMupoBaHHE HTOTOBBIX MACCHBOB JIaHHBIX, 3aMOJHEHHE OTUYETHBIX (opM
npeCTaBIeHUs HHPOPMAIUH.

- Ha yeTBepTOM «aHanmm3 M OICHKA YCIOBUH MpPEIOCTaBICHUS 00pa30BaTEIbHBIX

yCIIYT OpraHu3aluy 00pa3oBaHUs» dTAle MPOBEACHO:



1) CUCTEMAaTH3alllsd BBISBICHHBIX MpPOOJEM JEATENbHOCTH OpraHu3aluu
oOpa3oBaHusi;

2) comocTaBieHHEe (PAKTUYECKMX W HOPMATHUBHO YCTAHOBJEHHBIX 3HAYECHHH
HCCIIEyEMBIX ITAPAMETPOB;

3) BBISIBIICHHE TEPPUTOPUATBHBIX U MHBIX OCOOEHHOCTEN HCCIENyEeMbIX TapaMETPOB
JEeSTENbHOCTU OpraHu3alnii 00pa3oBaHus;

4) aHanu3 NepBOHAYAIbHBIX 3HAUEHUI HCCIIeTyeMbIX TapaMeTPOB U MOKa3aTeseil;

5) comocraBieHWE HOPMATHBHO YCTAaHOBJIICHHBIX 3HAYEHUH  HCCIEyeMbIX
napameTpoB JIEATEIbHOCTH OpraHu3aiuii 00pa3oBaHus C BBIABICHHBIMU MPOOJIEMaMH U
OKUJAHUSIMHU TOJTy4aTesie 00pa3oBaTeNIbHbIX YCIYT;

6) pacueT MHTETpaJbHOM OLEHKM KauecTBa pabOThl OpraHu3aluil oOpa3oBaHUA C

LeJIbI0 TIPEeIOCTaBIeHUsI MH(GOPMAIK I JaibHelero ¢opMupoBaHie pedTHUHTA.

Anaan3 nokasaresaeit HOK

1. Kputepuii «OTKpPBITOCTH U JOCTYNIHOCTH HH(pOpMAIIUN 00 OPraHU3aANUAX,
OCYHIECTBJISIIONIUX 00Pa30BATEIbLHYIO NeSTeIbHOCTD)

1.1. IToka3zaTeab «CooTBeTCTBHE HHPOPMAIIUHN O NEITSILHOCTH OPTaHU3aIuU
(yupexxaeHust), pa3MenieHHOM Ha 001IeIOCTYTHBIX HH()OPMAIIMOHHBIX PECypCcax, e
COJIEp KaHMI0 U TOPSAAKY ((popMe) pa3MenieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMU
MPaBOBBIMU AKTaAMU»

Ne HaunmenoBanue 3HauyeHue 3HaueHue 3HaueHue

n/n YUpeKIeHHs MoKa3aTes napamerpa NMoKa3aTejs ¢
YeTOM




SJHAYUMOCTH

KpuTepust

1 MKJIOVY nerckuii cax cena 100 100 30
Kamenno-Anrapck

1.1.1. IToka3aTeab «CooTBeTcTBUE UH(OPMAIIUU O AESITEIbHOCTH OpraHu3alii,
pa3MenieHHON Ha OOIIEJOCTYIHBIX HHGOPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsiaky (dbopme) pa3MeIeHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MIPABOBBIMU aKTaMU,
Ha UHPOPMAITMOHHBIX CTEH/IaX B MIOMEIIEHUHN OpraHUu3aIuu».

Ne HaunmeHoBaHue HopMmatuBHOe Hrorosoe 3HaueHnune

n/n YupeKIeHust KOJIHYECTBO KOJINIECTBO nmoka3arteJs €
AOKYMECHTOB AOKYMCHTOB yueToMm

3HAYMMOCTH
KpUTepHust

1 MKJIOYVY nerckuii cam cema 15 15 100
KamenHo-AHrapck

1.1.2. Iloka3aTeanb «CooTBeTcTBUE MHGOPMALIMK O JICSITEIHHOCTH OpPTaHU3aIINH,
pa3MeNIeHHON Ha OOIIEOCTYITHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsaKy (hopme) pa3MeIneHus, yCTaHOBJICHHBIM HOPMATUBHBIMH TIPABOBBIMU aKTaMU,
Ha OQUIMAIBHOM CcaiiTe opraHu3aiud B HHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu «IHTEpHET».

Ne HaumeHoBaHue HopmaTusHoe HUrorosoe 3HavyeHue
n/n YupeKIeHust KOJIHUYIECCTBO KOJIHUYECCTBO nmoxkasarteJis ¢
JOKYMEHTOB JIOKYMEHTOB y4eToM
SHAYNMOCTH
KpuTepus

1 MKJIOVY nerckwuii cam cena 34 34 100
Kamenno-Anrapck

1.2. lMoka3zaTeapb «Hanuune u QyHKIIMOHUpPOBAHNE HA OPUITHATHLHOM CaiiTe
OpraHu3alyy JUCTAHITMOHHBIX CTIOCOOOB OOPATHON CBS3U U B3aMMOJICHCTBHUS C
MOJIYy9aTeIIIMUA YCITYT»

Ne HaunmeHnoBanue KonnuyectBo DyHKIMOHUPOBAaHHE 3HaYeHHe
n/n yUpe:KIeHust crnocoooB croco00B 00paTHOIl  MoOKa3aTeJs ¢
o0paTHOI CBSI3N CBSI3HU y4eToM

3HAYMMOCTH
KpuTepust

1 MKJIOVY nerckwii cam cena 3 3 18
Kamenno-Anrapck



1.3 Iloxka3zarenanb «/lons momyyarenen yCiyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M TOCTYMHOCTHIO0 HH(OPMAIIUU O JEATEIbHOCTA OpTaHU3aIiH, pa3MeIICHHON
Ha MHPOPMAIIMOHHBIX CTCHIaX B MOMEIICHUN OpTaHU3aIliH, Ha OHUIIMaTILHOM CaiTe
opranuzauuu (B % oT o0uiero yncia onpolIeHHbIX oJydaTenael ycayr)»

3HauyeHue 3HaueHue 3HaueHue
MOKa3aTeJIs napamerpa OKA3aTeJId C
y4eToMm

3HAYMMOCTH
KpUTepust

1 MKJIOV nerckuii cax cena 100 100 40
Kamenno-Anrapck

1.3.1 Moka3arenn «J{ons nomydarenet yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OpMAIUU O 1eITeTbHOCTH OpPraHu3alluy, pa3MeIeHHON
Ha WH(OPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH Oopranu3aiuu (B % ot o01ero yucia
OTIPOIIICHHBIX MOTyYaTeIe yCiayr)»

KoaunuecTBo KoauuecTBO 3HaueHne
aHkeT (o0mIee) aHkerT (c nmokaszareJss ¢
MOJIOKUTEJIbHBIM  YUETOM

OTBETOM) 3HAYMMOCTH
KpUTepUs

1 MKJIOVY nerckwii cam cena 8 8 100
Kamenno-Anrapck

1.3.2 Iloka3artensb «J{ons momydareneit yciyr, yAOBIETBOPECHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OpMAITUU O IeITeTFHOCTH OPTraHU3aIuH, Pa3MEIICHHON
Ha OpUIIMATBHOM caiiTe opraHu3amnuu (B % OoT 00IIIEro Yncia ONpOIIeHHbBIX
MOJTy4aTesIen yCiIyr)»

KoanuecTBo KoamuecTBo 3Hauyenne
aHker (o0wee) aHker (c MoKa3arTeJif ¢
MOJIOKUTEJIbHBIM  YYEeTOM

OTBETOM) 3HAYMMOCTH
KpUTepus

1 MKJIOVY nerckwmii cax cena 8 8 100
Kamenno-Anrapck



2. Kpurepuii «KoMm@popTHOCTH YCJI0BHi, B KOTOPBIX OCYLIECTBJIACTCH
o0pa3oBaTe/IbHAA IeATEIbHOCTH

2.1. lloka3zaTtenn «O0ecneueHre B opraHnu3auu KoMGOPTHBIX YCIOBUH ISt
MPEIOCTaBICHUS YCIyT»

No HaumenoBanue KoaunuecTBo 3HauyeHue 3HaueHue
/o YUpeKIeHus yCJI0BUi napamerpa NoKa3aTeld ¢
y4eToM

3HAYMMOCTH
KpUTepust

1 MKJIOYVY nerckuii camgcema 5 100 50
KamenHo-AHrapck

2.2. Iloka3aTtennb «Jlomns momyyaresneil yciayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
npenocTaBieHus ycayr (B % OT oOLIero yuciia ONpoIIeHHBIX oJydaTeae yciayr)»

Ne HaumeHoBanue KoaunuecTBo KoauuecTBO 3HaueHne
n/n yupexaeHust aHkeT (o0mIee) aHkerT (c nokaszareJss

MOJIOKUTEJIbHBIM
OTBETOM)

1 MKJIOVY nerckwii cam cena 8 8 100
Kamenno-Anrapck

3. Kpurepuii «/locTynHOCTB yCJIyT A/ HHBAJTHUIO0B)

3.1. IMoka3arennb «O60pynOBaHNE MOMENICHUI OPraHU3AIIMN U TIPHIETAIONEH K
OpraHu3alliy TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJISi MHBATUIOB»

Ne HaunmenoBanue KoanuecTrBo 3HaueHue 3HaueHue
n/n yUpe:KIeHust eTUHNII napaMerpa MmoKa3aTeJis ¢
o0opynoBaHusi y4yeTom

3HAYMMOCTH
KpuTepust

1 MKJOYV nerckuii cagcena 0 0 0
KamenHo-AHrapck



3.2. lloka3artean «ObecrnieueHre B OpraHu3aluu yCIOBUHM TOCTYTHOCTH,
MO3BOJISIIOLMX MHBAJIMIAM MOJIY4YaTh YCIYTH HAPABHE C IPYTUMU»

No HaumeHnoBanue KoanuecTBo 3HaueHue 3HaueHue
/o YUpexIeHus yCJIOBUI napamerpa MoKa3aTeJd ¢
y4eToM

3HAYMMOCTH
KpUTepust

1 MKJIOVY nerckwii cam cena 0 0 0
Kamenno-Anrapck

3.3. Iloka3zatean «JloJisl mostyyartesieil yciyr, ya0BIETBOPEHHBIX JOCTYIMHOCThIO YCIYT
JUTISl UHBAJIUIOB (B % OT OOIIEro yucia OmpoOIIeHHBIX MOoJydaTeneil yeuyr —
WHBAJIHUJIOB)»

Ne HaumeHoBanue KoaunuecTBo KoauuecTBO 3HaueHne
n/n yupexaeHust aHkeT (o0mIee) aHkerT (c nokas3aress

MOJIOKUTEJIbHBIM
OTBETOM)

1 MKJIOVY nerckwii cam cena 2 1 50
Kamenno-Anrapck

4. Kpurtepnii «100poxenaTebHOCTb, Be;KIMBOCTh PA0OTHUKOB OPraHU3aluii
o0pa3oBaHus»

4.1. lloka3ateasb «/ons nonyyaTeneil yciuyr, yaA0BIETBOPEHHBIX
100POKENTATEIBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMN, 00€CTIeYNBAOIIINX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TIOTyYaTENs YCIYTH MIPU HEMOCPECTBEHHOM
oOpareHnn B opraHu3aiuio (B % oT 00IIero yrciia OMPOIICHHBIX TOJTyJaTeaei

yCIyr)>».

Ne HaunmenoBanue KoanuecTBoO KoamuecTBo 3Hauyenne
n/n YUpeKIAeHUs aHket (o01ee) aHker (c MmoKa3aTeJis

MOJIOKUTEJIbHBIM
0TBETOM)




MKJIOVY nerckwii cax cena 8 8 100
Kamenno-Anrapck

4.2. Iloka3areusp «/ons nomyyareneit yciuyr, yA0BIETBOPEHHBIX
N00POXKENATEIBHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3alNK, 00€CIIEUNBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYT'U pU 00pallleHny B opranuzaiuio (B % ot o01ero
quciIa ONPOUIEHHBIX MTOJIy4aTelel yCciyr)».

Ne HauMeHoBaHHne KoaunuecTBo KoanuyecTtBO 3Hauenue
n/n YUpeKIeHus aHkeT (o01ee) aHker (c nokaszaress

MOJIOKUTEJIbHBIM
0TBETOM)

1 MKJIOVY nerckwii cam cena 8 8 100
KamenHo-AHrapck

4.3. IToxa3zarean «Jlomst noJry4yaTesei YCIIyT, YIOBJIETBOPEHHBIX
T0OpOXKENATEIPHOCTHIO, BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3aIluy MPU UCIIOIb30BaHUU
JTUCTAHIIMOHHBIX (OpM B3auMoJeUcTBUA (B % OT OOIIEro 4Yucia OIMPOIICHHBIX

MoJIy4aTenelt yciyr)»

Ne HaumeHoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YupexaeHust aHkeT (o0mIee) aHkerT (c noka3areJss

MO0JI0KUTEJIbHbIM
OTBETOM)

1 MKJOV nerckuii cag ceqa 8 8 100
Kamenno-Anrapck

5. Kputepuii «Y10BJI€TBOPEHHOCTDH YCJIOBHSIMH BeJeHHUsI 00pa3oBaTelbHOM
AeATeJIbHOCTH OPraHU3alMi»

5.1. Hoka3zaTtenb «l0y11 momydaTesneu ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh
OPTaHM3aIMIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CIIH ObI
Obl1a BO3MOXKHOCTB BBIOOpa opranu3anun) (B % OT 00IIero ynciia OmpoNIeHHBIX
MoJiyyaTesien yciyr)»



HaumeHoBaHnue KoimuecTBo KoianyecTBo 3Hauenue
yYpeKIeHus aHkKeT (0o01ee) aHker (c MoKa3aTeJs

MOJIOKUTEJIbHBIM
O0TBETOM)

1 MKJIOVY nerckwii cam cena 8 8 100
Kamenno-Anrapck

5.2. lloka3zaTtens «loJ moay4daTesneu ycayr, ya0BIETBOPEHHBIX OPraHU3allHOHHBIMU
YCJIOBUSIMHM OKa3aHMs yCIYT - TpadukomM paboThl opranuzanuu (B % OT o0I1ero yncia
OIPOILIEHHBIX MOJTy4yaTeNe ycayr)»

Ne HauMeHoBanue KoanuectBoO KoanuyecTtBo 3HaueHHne
n/n YUpexIeHus aHkeT (o01ee) aHker (c nokaszareJss ¢
MOJIOYKUTEJbHBIM  Y4€TOM

OTBETOM) 3HAYUMOCTH
KpUTepus

1 MKJIOVY nerckwii cam cena 8 8 100
KamenHno-Anrapck

5.3. Iloka3aTtennb «Jlomns momyyaresneit yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHUs YCIYT B opraHuzanuu (B % OT 0OIIero Yyucia OnpoIeHHbIX MoTyJyaTenen

yemyr)»

HaumeHoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
YupexaeHust aHkeT (o0mIee) aHkerT (c noka3areJss

MOJIOKUTEIbHbIM
OTBETOM)

1 MKJIOV nerckuii can cena 8 8 100
Kamenno-Anrapck

BoiBo1bI IO pe3ynibTaTam OLEHKH KpUTEpHUsi «OTKPBITOCTh U JOCTYMHOCTD
uHdopmaru 06 opranuzanun»: 88 %

BriBogibI 110 pesynbraTam oreHKd Kputepus «KomMpopTHOCTh yCIoBUH IPEeTIOCTaBICHUS
yearyr»: 100 %

BbiBoJ1bI 11O pe3ysibTaTaM OIEHKH KpUTepHs «JloCTYIHOCTD YCAYT JUIsl MHBAIUIOB»: 15
%



BbIBOIBI 11O pe3ysibTaTaM OLICHKH KpuTepHs «Jl00pokenaTeIbHOCTh, BEXKIMBOCTh
pabotHuKOB opranm3aruii»: 100 %

BBIBOIBI 110 pe3ysibTaTaM OLICHKH KPUTEPHS «Y TOBICTBOPEHHOCTDH YCIOBUSIMHU
okazanus yciyr»: 100 %

KonnuecTBO OMpoIIeHHBIX poAUTENeH ydamuxcsi (BOCOUTAHHUKOB) - 8  Yeul.

WToroBbie moka3areiau o BCEM IpyIIam

HaunmenoBanue CymmapHoe CymMmapHoe 3HAYeHHE
yupesKaeHu st 3HAYeHHe napaMeTpoB

nokasareJjeu

1 MKJOVY nerckuii cax cena 80,6 80,6
KamenHno-Anrapck

3HaueHMA No BCcem rpynnam nokKasarenewu

MO 1 rPYMME MO 2 rPYMME Mo 3 rPYMME MO 4 TPYMME MO 5 rPYMME
MOKA3ATENEN MOKA3ATENEN MOKA3ATENEN NMOKA3ATE/EN MOKA3ATE/EN




IIpenJio:xkenus mo yjay4lleHUI0 Ka4ecTBa padoThbl OpraHu3aIum.
MK/JOYVY nerckuii can cena KameHHo-AHrapck

e (OOopynoBaTh BXOJHbBIC IPYIIbI MaH1ycaMU (TTOAbEMHBIMU
mwiatgopMamu).

e OO0opynoOBaTh CTOSHKY JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.

e YCTaHOBUTH MOPYYHHU, PACIIUPUTH JBEPHBIE TPOEMBI.

e [IpnoOpecTu CMEHHYIO KPECIO-KOJISCKY.

e OOopynoBaTh 1151 MHBAJIUAOB CAHUTAPHO-TUTUEHUYECKUE
OMENIEHUS.

e JlyOnupoBath JIJIsi MHBAJIUAOB 10 CIYXY U 3PEHHIO 3BYKOBOU U
3pUTENBHON HHPOPMALIUH.

e JlyOnupoBaTh HAJMKUCU 3HAKAMU, BBITIOJTHEHHBIMU pelibe(hHO-
To4euHbIM mpudTOM bpaits.

e JlpenocTaBUTh BO3MOKHOCTh HHBAJIMIAM I10 CIYXY (3PEHHUI0) YCIyT

cypAornepeBogunKa (TU(IOCYpIOTEPEBOTINKA).

3akroueHre NoAroTOBIEHO cnenuanucraMu-3kcrepramu OO0 «['panTpu»



